Desert Wildflower Preschool

HOURS OF OPERATION

The Preschool will operate between the hours of 7:30 am to 2:30 pm. The parents have the option

to pick up their child early at 12:30.

THE FACILITY’S STREET ADDRESS, CITY, STATE, ZIP CODE,

MAILING ADDRESS, AND TELEPHONE NUMBER

Desert Wildflower Preschool
1350 N Arcadia Ave
Tucson, AZ 85712
(520) 745-3888
(520) 734-6787

HOW TO ENROLL

APPLICATION CHECKLIST

Step 1: Schedule a tour by calling (520) 745-3888 or email
communications@desertskycommunityschool.org .
All Tours are by appointment only.

Step 2: Attend a tour.

Step 3: Fill out the application that will be sent to you after the tour.

e Children applying for Early Childhood must be 4 years old by September 1st of the
school year.

e New children may join the school as space allows. The room is capped at 20 students.

e Enrollment is considered official when your online enrollment form has been completed

and you have set up a billing agreement with initial payment.
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Applications for admission are evaluated on a first-come, first-served basis. Applications
for the current year are accepted at any time.

Applications for the upcoming academic year are accepted beginning in late January.
Any children not placed in the first round will be put into a waiting pool.

These forms must be turned in with the annual registration fee and the first week’s
tuition prior to your child’s first day in the program.

At the time of enrollment, the parent needs to specify the days and hours that the child
will be in attendance. The child may only attend on those days specified in the
enrollment agreement unless the Director is able to make alternative arrangements for
special situations or for seasonal class activities.

Parents need to schedule a first-time conference with their child’s teacher within the
first four weeks of attendance. A second conference is scheduled in February of each
year.

Tuition is due in advance, to be paid on Friday for the upcoming week.

Non-payment of tuition will result in immediate $20 late fees and dismissal of your child
from the program. Delinquent accounts will be referred to a Collection Agency and all
additional costs incurred in the collection of delinquent tuition will be the responsibility
of the debtor. There is a $25 handling fee for a returned check; a second returned check
will result in the same fee, and all future payments will be required to be made in cash or
money order. All returned checks must be repaid with cash only within 24 hours of
notice that it was returned.

Any time a child is gone for more than two weeks without payment of the regular weekly
tuition, the child will be dropped from the enrollment list and the vacancy may be filled.
If an opening is available, the child may be re-enrolled with a new registration fee to be
paid.

Desert Wildflower Preschool will not charge tuition for the holidays when the Center is

closed.

DAILY CLOSING TIME POLICY

The day has a specific closing time, and it is expected that all children will be picked up at or

before that time. A $1.00 per minute late fee is charged for any child not picked up after their

scheduled end of session. If an emergency delays you and you are not able to pick up your child,

please call Desert Wildflower Preschool before your scheduled session ends. In the event that
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your child is still at Desert Wildflower Preschool after closing time (2:45pm) and we have still

not heard from you, we take the following actions:

o Attempt to reach you at the numbers listed on your enrollment information form.

o Attempt to contact those listed on the emergency card (NOTE: you must designate two
different contacts/telephone numbers on your card. If you are new to the area, you
must specify 911 and Child Protective Services as your emergency contact.)

o Call the authorities or, if the Director feels it is in the best interest of the child, the
child will be placed in the afterschool program. If you do not agree with this policy
and wish that your child be delivered to the authorities (Tucson Police Department or
Casa De Los Ninos), please put this request in writing to leave in your file at Desert

Wildflower Preschool office.

Desert Wildflower Preschool is non-discriminatory, and we believe in equal attention and care
for all children regardless of race, national origin, ancestry, religion, and/or special needs. While
enrolled at Desert Wildflower Preschool, a completed registration form, emergency information

form, and immunization records must be provided.

DISENROLLMENT

Disenrollment means that the child is no longer enrolled with us and won't be able to return or,
in some cases, they can be re-enrolled with conditions. These conditions vary from child to child

and will require full support from the parents/guardians.

Disenrollments are one the most difficult parts of running a childcare center. When a child first
enrolls, we hope that we are the right place for them and their family. For the majority of the
children in our care, we are. But in those rare instances of disenrollment, we understand that we
might not be the right place for that child. That is why we do everything we can to help parents

find the right care for their children.
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WHY WE WOULD HAVE TO CONSIDER DISENROLLEMENT

As difficult as disenrollments are for staff, families, and children, there are times when it
becomes the necessary next step. Disenrollment happens when behavioral issues become too

great and put the well-being of other children, themselves, or teachers at risk.

At this point, it usually means the child is struggling, and we are not able to meet one or many of
their needs. Each child is different, and their emotional requirements are different as well. Some
children do fine in large groups, while others thrive in smaller groups or even with one-on-one

social interactions.

We understand that kids have big emotions, and there are instances where those emotions and
feelings happen because of changes in their lives. That is why we always try to work with the
kids and parents before considering disenrollment. Usually, with parent support, we can find a
way to work with the child that sets them up for success, and they end up thriving. However, if
we have met with the parents multiple times and have tried every approach within our training,

and the behavior continues, this is when we have to take that next step.

WHAT WARNINGS ARE GIVEN BEFORE DISENROLLMENT

Warnings depend on the situation and repeated behaviors. We send reports home and notify
parents of any behaviors that we see as a major disturbance to running our classrooms
successfully. Before disenrolling, we will try different solutions to see if they help with

behavioral issues.

For example, if a child is having a hard time following a teacher’s instructions, we’ll try sensory
objects to help them focus. If a child seems easily upset, we have earphones and sunglasses in
the classrooms that can sometimes help the child feel less overwhelmed by the noise or
brightness of a classroom. Overstimulation is a major issue for some children. In the case of
violence, we'll remove them from the other kids and try mindfulness cards and calm-down
strategies.

Emotions can be confusing for a child, some emotions they are feeling for the first time. We use
emotion charts to help teach the children about their emotions and self-awareness. We teach the

children that it’s okay to feel angry or sad and give them helpful and healthy ways to express
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their feelings. An example of something we will say to the children is, “It’s okay that you feel
angry. [ would be angry, too, if my tower got knocked down. It’s not okay to hurt our friends
when we are angry. How could we have handled that differently?” Or “I see that you are angry.
Tell me what happened.” Some children need more guidance, whereas others need to feel

understood and heard.

OUR DISENROLLMENT PROCESS

Disenrollments are something we take very seriously. When disenrolling a child, it usually isn't a
surprise to parents as we keep in regular communication with updates and occasional reports
that we require parents to sign. After warnings are sent out, the next steps to disenrollment are
as follows:

e Teacher Meetings: The first step is to set up meetings with all classroom teachers and
center directors to discuss what difficulties we are seeing and what steps we can take to
help.

e Parent Involvement: Next, we involve the parents and give them different ways they can t
help from home and ask for suggestions on what we can do to better support the child
while at school.

e Continued Watch: After the parent meeting, we keep a close eye on the child and let the
parents know about their struggles and what is working. This is an adjustment period
where we can tweak the plan until we find the right method for each child.

e Continued Meetings: If we haven’t found a solution for these challenging behaviors, we
schedule another meeting to discuss disenrollment and give the parents ideas on
possible solutions and what we think would best suit the child for future success.

Disenrollment comes because the classroom as a whole has to be considered. We never want any
child or parent to feel that they don’t have a place where they will thrive. That is why we will
always provide additional ideas on how to help the child, even after disenrollment. Something

can always be done to help children grow and thrive, and it’s okay if it’s not with us.

CHARGES, FEES, AND PAYMENT REQUIREMENTS FOR CHILD CARE
SERVICES.

Registration fee: $20
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Days Hours Weekly Tuition Monthly Tuition
5Day | 12:30 pick up $160.75 $643
5 Day | 2:30 pick up (7hrs) $225 $900
3 Day | 12:30 pick up $116 $464
3 Day | 2:30 pick up (7hrs) $154 $616
After Care
5 Day | 2:30-5:30 $100 $400

e That the weekly fee is an automatic transfer from my account and is due EVERY Friday.

e [l understand that if my child will not be attending for a week (Monday-Friday); I will be
charged a vacation rate of 50% of my standard weekly fee.

e T understand that the weekly fee is NOT prorated for missed days.

e I understand that if my automatic draft payment is invalid or declined, I will be charged
a $25 NSF fee.

e That nonpayment of fees will result in my child not being allowed to participate in the
program. Nonpayment could result in legal referral with additional costs to myself. I
further understand there is an administrative fee for any payment returned by my bank
for any reason. Payment and NSF fees must be paid immediately

e That if payment arrangements are necessary, I will contact the Director immediately.

e That it is my responsibility to inform the Director of any changes in my bank account
information.

e That any financial changes will be announced to families with a minimum 30-day notice.

e That in the event that I choose to withdraw my child from the program; it is my
responsibility to give the Director a written two weeks’ notice.

e The weekly automatic transfer will continue until the end of the program or the date of
my weeks’ notice of program cancellation in writing is received.

e [ will receive either a call or electronic correspondence verifying my child's final date of
enrollment and any remaining charges.

e If my child is withdrawn from the program and subsequently re-enrolls, a new

registration fee is due at that time.
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All payments are due in advance of services provided.

[ understand the weekly fee will not be prorated on days the program is closed in
observance of National Holidays

That it is my responsibility to notify my Director of any changes that may affect my
child’s conduct while attending the program.

That [ will be notified if my child becomes ill while attending the program. If the
program staff is unable to reach me, or I am not able to come to pick up my child, I
authorize the Director and/or the staff to call one of the persons authorized to pick up
my child from the Desert Wildflower Preschool within 20 minutes. I understand that
if my child has a contagious condition such as pink eye, ringworm, lice, my child must be
picked up immediately and will not be able to return to the program until the condition
is no longer contagious.

That my child will not be allowed to attend the program if he/she is ill,

[ understand all children will take advantage of outdoor activities weather permitting
daily.

[ understand my child MUST wear closed-toed-heeled shoes every day

No refunds will be given after services have been provided.

CHILD ADMISSION AND RELEASE REQUIREMENTS.

State rules and regulations require you to sign your child in and out of our care each day they

attend. Please note, initials of parents and/or guardians are not permitted; only full signatures

meet state guidelines. Thank you for your understanding.

We would like to assist you as much as possible with your morning drop-off. When entering the

facility, please take your child directly to their classroom, wash their hands, put away their

lunch, meet and greet your child’s teacher, etc. Your child is your responsibility until you have

put away their belongings and made contact with their teacher. Before departing, please sign

your child in at the kindergarten gate.

When retrieving your child at the end of the day, please sign them out before picking up your

child. Be sure to collect all of their belongings and make contact with your child’s teacher
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regarding their day. Once you have collected your child, they are your responsibility for the

remainder of the time you are at the center.

AGE-APPROPRIATE DISCIPLINE GUIDELINES AND METHODS

Our teachers use an approach called ‘Conscious Discipline’- see https://consciousdiscipline.com/

for more information, or ask your teacher!

Student safety- physical, social, and emotional- is the first priority of teachers and administration.
Please bring any safety concerns to your teacher or administration.

Students are expected to behave respectfully toward the teachers, fellow students, and property.
The teachers and administration work with students to promote healthy, respectful, and happy
social interactions among the students. Classroom expectations are suited to the students'
developmental age, and teachers have individual classroom management styles. Younger students
are more often redirected.

If the behavior persists or escalates, the teacher will contact the parents to seek their support in
addressing the behavior. If you or your child is concerned about the behavior of other students,
please contact the teacher. Please contact the teacher immediately if your child says they ‘told the
teacher and she didn’t do anything about it” The teacher is not interested in shaming or blaming
and may have addressed the behavior with the other child in a way that was not “visible” to you and
your child. Teachers are human too and may not have understood fully what your child was trying
to say. It is important to check in with the teacher so she is aware of concerns and can preempt

situations, coach students in resolving conflicts, and take appropriate action when needed.

UNACCEPTABLE BEHAVIOR & COMMUNICATION

To facilitate our communication and working together for solutions to behavioral issues, a
behavior report, incident report, or excellent report may be written for a child who has repeated

difficulty or increased concerns.
Any behavior that poses a threat to the health and safety of the children or adults is unacceptable
and will not be tolerated, and the child will be sent home. A conference with a school official

(teacher or administrator) is required prior to readmission to school. Repeated unacceptable

behaviors may result in longer and longer suspensions, which may lead to disenrollment.

TRANSPORTATION PROCEDURES.

None. Children will not be transported as part of our Preschool Program.
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FIELD TRIP

As part of the program, the Desert Wildflower Preschool teacher may take the class across the
street to Pinecrest Park or to various areas on campus, such as the school library or the lunch
patio. Before taking the children to the park or another area on campus, each child must have a
permission slip signed by the parent or guardian on file. The teacher will use the handheld stop
sign to alert traffic that they will be crossing the street. The Teacher will have each child hold
onto a rope so that they may cross the road safely or walk around the campus safely. The teacher
will ensure that each child has a hat and a water bottle with them before they leave the property
and the park. Before crossing the street into the park, students listen for the teacher’s instruction
as to their boundaries and the signal for lining up for return (usually a bell or calling Desert
Wildflower Preschool). The same instructions will be repeated once the children are at the park.

1. During free play or recess in the park, the teacher will position herself so she can see
everyone and they can see her.

2. In the park, there is no interaction between the students and the “public” or ‘strangers.” If
there are older students or adults in the park, the teacher may change the boundaries of
where students may play, tell the others to ‘Move along, we're in school now!” or simply
gather students and return to campus. People not related to the school (as teachers,
parents, or school guests) are not permitted to watch our students or join in with them in
any way.

3. Asaneighborly courtesy, the teacher will redirect students from ‘taking over” a part of the
park where small children or others are already established.

4. The play yard rules also apply to the park, and additionally, in the park, we dig only in the
sand (not in dirt) and do NOT climb trees.

When students are at the park, they are expected to follow these rules. If students are not
following the rules, the teacher will refrain from going to the park at all, or leave particular

students with another teacher.

RESPONSIBILITIES AND PARTICIPATION OF PARENTS IN FACILITY

ACTIVITIES

Provide adequate rest, nutrition, and health care so children come to school ready to

learn.

Bring children to school on time and attend regularly. Each school day each year is
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important for learning.

Ensure each student has a water bottle and a snack each day.
Ensure each student is dressed appropriately for the weather.
Support policies outlined in the Parent Handbook.

Make sure children have time to play and relax after school so they can be ready to learn

again the next day.

Attend all parent-teacher conferences and parent evenings and learn more about

Waldorf education.

Participate in the life of the school by volunteering, attending workdays, and attending

festivals.

Take responsibility for TV, radio, video, and computer use in your home, and strive to

limit these in accordance with guidelines in the Parent Handbook.
Show respect for children, teachers, the school, and all other parents.
Bring any classroom concerns directly to the teacher.

Bring any general concerns directly to the administrative office.

Commit to becoming an active participant in finding solutions to any difficulties that

arise.

We ask that parents play a major role in supporting the school’s mission, both morally
and financially. The ideal for any school is that individuals take responsibility for the
whole by contributing as much as they are able on their own initiative. Parental support
of the life of the school with their time and talent is essential. Parent volunteers enrich
the school in many ways: by helping in the classroom; by serving on committees; by
participating in fundraising and cultural events; by providing expertise in practical areas; by
helping to increase enrollment, and donating everyday items. We know that your time is
valuable, and we appreciate all of the support you can give, no matter how minor it may

seem to you.

A GENERAL DESCRIPTION OF ACTIVITIES AND PROGRAMS

The Preschool day begins as parents drop off their students between 7:30 am and 8:00 am. The

day continues with structured activities and free play, indoors and outdoors. Daily circle time
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and story accompany other activities: beeswax, painting, cooking, baking, drawing, gardening,
and nature walks. Our early childhood school provides an environment rich in space and
materials, as well as qualified staff who encourage child-initiated discoveries while emphasizing
experimentation and exploration through hands-on activities. Snack is eaten at 10:00- students
must bring their own snack, lunch is at 12:00- students must bring their own lunch. Students
may be picked up after lunch at 12:30, or stay the full day, with a rest time and outdoor activities

before dismissal at 2:30 pm.

LIABILITY INSURANCE

All students at Desert Wildflower Preschool are covered by an accident insurance policy. This is
a secondary policy and covers expenses that the family’s primary health coverage does not cover.
It covers medical expenses for an accidental injury incurred on the school grounds or while on a
field trip. While this policy will protect students regardless of their family’s health insurance
coverage, we strongly suggest a family health insurance policy for the medical and financial
well-being of your family.

Desert Wildflower Preschool maintains accident and liability insurance policies for all aspects
of its operations. Our Department of Health Services file is in the office and available to any
interested parents upon request. Please provide us with your child’s insurance provider and

policy number for the file.

MEDICATION ADMINISTRATION PROCEDURES

Medicines to be administered to students, whether prescription or over-the-counter, must be
brought to the front office by the parent or guardian, who will fill out a consent form indicating
the indications and dosage of the medication. Medications are kept in a secure location and a
log is kept of when and by whom the medication is administered.

Staff are prohibited from administering prescription medication to students without parental
authorization except in the case of an emergency.

Per SB1026--A.R.S. 15-344, charter school staff is allowed to administer certain prescription
medications to minor students without parental authorization in the case of a medical emergency.
Emergency Medication Administration

In an emergency situation, the following prescription medications may be administered without
parent consent by trained school staff:

1. Epinephrine auto-injectors;

11 of 21



2. Inhalers;
3. Naloxone hydrochloride, or any other opioid antagonist drugs that are approved by the
FDA.

“Trained school staff” are employees who are trained to administer epinephrine auto-injectors
and inhalers, and who have a good faith basis to believe that a student is suffering from
anaphylactic shock or respiratory distress before administering medications without parental
authorization. Similarly, employees trained to administer opioid antagonist drugs must have

good faith basis that their use is warranted.

ACCIDENT AND EMERGENCY PROCEDURES

INJURY AT SCHOOL

In the event of minor scrapes and bruises, the office staff or teacher will administer first aid
consisting of band-aids, ice, and washing with soap as needed. The school does not administer

any topical or oral medication unless written permission is on file with the office.

In the event of a medical emergency, the school will try to contact the parent(s), and will call 911
for emergency service if needed. If Desert Wildflower Preschool staff are unable to reach the
parents, staff will then call the additional emergency contacts listed on your registration

information. It is imperative that all medical and emergency information be kept current.
Teachers and staff are trained in first aid and CPR.

In accordance with requirements, fire drills are conducted periodically so that the children learn
how to exit from the building in an expedient and safe manner. Lockdown drills are also

practiced. In accordance with requirementds, Desert Sky has an Emergency Response Plan.

CLOTHING

We request that a spare change of clothing always be readily accessible while your child is
attending Desert Wildflower Preschool, as accidents do happen! Because of this, we require a
weather-appropriate change of clothing to be kept in each student's backpack, with the child’s

name clearly labeled on all clothing tags. When used, clothing should be replaced by a clean set
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for unexpected accidents. Jackets and bags will be left in designated areas assigned by your

child’s teacher.

Your child will spend some time outside every day and should dress appropriately for the
weather. During cold weather, please dress your child in layers that can be removed as it warms
up during the day. When the weather is inclement, the staff will provide large motor activities
inside. Well-worn and comfortable clothing is suggested for floor activities, arts and crafts, and

any other messy, playful experiences.

Please avoid flip-flops and sandals that do not buckle, as they can cause falls or other safety

accidents.

Each child is given a cubby in which to keep his or her belongings during the day. All items and
belongings must be clearly labeled with your child’s name; they must be “larger than your foot”
yet small enough to fit in your child’s cubby. Cuddly toys for naptime are an exception to this

rule.

If your child needs a special blanket for naptime, please make sure it is clearly marked and leave

it in your child’s naptime cubby. We wash the sheets once a week in our washing machine.

Lost and found boxes are located inside the front office. Any lost item not claimed within a
reasonable time frame will be given away. If your child has a particularly difficult time keeping
track of his or her belongings, they will be discouraged from bringing items to school. The
Desert Wildflower Preschool will make every effort to help keep track of items; those lost
usually turn up within a day or two. Again, all items must be clearly marked with your child’s

name.

AFTER SCHOOL CARE PROGRAM

Purpose & Mission

The Aftercare Program at Desert Sky Community School extends the rhythms of the school day
into the afternoon, providing a warm, nurturing, and home-like environment rooted in Public
Waldorf Education Principles. Through imaginative play, artistic activities, and outdoor

exploration, children continue their learning journey in a natural and unhurried way.
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Hours of Operation
Monday - Friday: 2:30- 5:30

Closed on state holidays and designated school breaks.

Eligibility

Open to currently enrolled students in grades Pre-K-5.

Parents must complete the required registration forms before participation.

Program Activities

Our aftercare program follows a predictable and comforting daily rhythm that reflects the
natural flow of the school day:

Outdoor Free Play: Unstructured time in nature to encourage movement, exploration, and social
connection.

Wholesome Snack Time: Nutritious snacks provided, prepared in a way that honors the
children’s participation and mindfulness around food (following Arizona Department of Health
nutritional guidelines).

Creative Activities: Handwork, painting, seasonal crafts, storytelling, and puppet shows.
Homework and Reading Time: A quiet time for homework, reading, and rest for those who need
it.

Practical Work: Age-appropriate responsibilities such as tidying the space, or composting,
fostering a sense of contribution and care for the environment.

Gentle Transitions & Departure: - A peaceful close to the day

Health & Safety Compliance

e Our program follows all Arizona Department of Health Services (ADHS) - Bureau of
Child Care Licensing regulations.

e Our illness policy aligns with Arizona Department of Health recommendations to
maintain a healthy community.

e Medication administration follows Arizona state guidelines and requires parent

authorization.
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e Emergency preparedness plans are in place, and staff are trained to respond to medical

and safety situations.

Pick-Up & Sign-Out Policy

e Children may only be released to individuals listed on the Emergency Contact Form.
e A valid photo ID is required at pick-up.
e Families are encouraged to arrive on time to maintain the program’s rhythm. Late

pick-up fees apply after 5:30pm.

Licensing & Compliance

Our program is in compliance with Arizona Department of Health Services (ADHS) - Bureau of
Child Care Licensing regulations. Parents may review our licensing certificate upon request and
may contact ADHS at (602) 364-2539 for any concerns. All staff members meet the Arizona Child

Care Licensing requirements, including background checks and CPR/First Aid certification.
The staff-to-child ratio adheres to Arizona Administrative Code R9-5-404 to ensure proper

supervision.

Tuition & Fees for After School Program

e Registration Fee: $20

e Weekly Tuition: $100

e Drop-in Rate: $25 per day

e Billing Cycle: Payments are due the Friday prior to services being rendered.

e Late Pick-Up Fee: $10 per minute after 5:30

INSPECTION REPORTS

Inspection reports are readily accessible at the front office.
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PESTICIDE NOTIFICATION

Students and/or staff will be notified at least 48 hours in advance via announcements made
through the public address system. Such notification will include the date and time as well as
the general area(s) scheduled for pesticide/herbicide treatment. Oral notification is required only

during regular school session.

Written notice will be given to parents/legal guardians of students at least 48 hours in advance
of all pesticide/herbicide applications. This notification will include the date, time, and general
area(s) scheduled for treatment along with the brand name of the pesticide(s)/herbicide(s) to be
used. Written notice can be provided in newsletters or any other written announcement that is
customarily sent home with students. In addition, schools may create and offer supplemental
arrangements for telephonic notification in the event parents/legal guardians request such

information in order to accommodate students with chronic illness or other special needs.

All pesticide/herbicide-treated areas on school property will be conspicuously posted with
notice signs 48 hours prior to, and immediately after, the application occurs. In the case of
outdoor application, notice signs will be posted at the treated area(s) as well as at the main
juncture used most frequently by occupants to access school property. For indoor application,
notice signs will be posted on the primary entry door(s) of the school. School personnel may
remove the notice signs 48 hours following application. Sign design, required information, and
notice sign posting logistics will conform to guidelines issued by the Arizona State Board of
Education. Posting notice signs may be used in lieu of oral and written notification when
pesticide/herbicide application is to occur during vacation or other extended periods outside of

regular school session.

Certified applicators will be required pursuant to ARS §3-3606, Pesticide applications at schools
and child care facilities; advance notifications; exemptions, to file pesticide/herbicide labels,
material safety data sheets, and written pre-application notifications with the schools. This
information will be maintained on-site and made available to parents/legal guardians and staff

upon request.
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When an emergency application is necessary, the site will be notified of the area(s) to be treated,
along with the date and time scheduled when feasible. Notification through notice signs that an

application has occurred will be posted for 48 hours subsequent to treatment.

CHILD CARE CENTER NOTIFICATION OF PARENTS” RIGHTS

As a Parent/Authorized Representative, you have the right to:
1. Enter and inspect the childcare center without advance notice whenever children are in care.
2. File a complaint against the licensee with the licensing office and review the licensee’s public
file kept by the licensing office.
3. Review, at the childcare center, reports of licensing visits and substantiated complaints
against the licensee made during the last three years.
4. Complain to the licensing office and inspect the childcare center without discrimination or
retaliation against you or your child.
5. Request in writing that a parent not be allowed to visit your child or take your child from the
childcare center, provided you have shown a certified copy of a court order.
6. Receive from the licensee the name, address, and telephone number of the local licensing
office
Dept of Health & Human Services
Public health department
7900 S J Stock Rd -
(520) 295-2406

Pima County Health Department
175 W Irvington Rd -
Tucson, AZ 85714
(520) 724-7797
7. Be informed by the licensee, upon request, of the name and type of association to the
childcare center for any adult who has been granted a criminal record exemption, and that the
name of the person may also be obtained by contacting the local licensing office.

8. Receive, from the licensee, the Caregiver Background Check Process form
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PARENT / CHILD QUESTIONNAIRE

Child's Name Child's Preferred Pronouns

Predominant language spoken at home: English Spanish Other (please specify)

Please share with us some of your family’s favorite evening or weekend activities

Describe your child’s interests or hobbies

Please describe your child’s favorite game within a group

Please describe your child’s favorite game within a group

Please describe your child’s favorite game alone

Please describe your child's fears or phobias.

Please describe your child’s temperament
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Please describe your child’s strengths

Please check the areas where your child could benefit from extra time spent:

Learning to make friends Small motor skills (cutting, writing) Solving /dealing problems

Getting along with other children

Large motor skills (running,jumping)

Self Esteem

ParentName

Parent Signature
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CHILDCARE ELECTRONIC PAYMENT AUTHORIZATION FORM WEEKLY DRAFT
Every Friday for the Following Week

CHILD’S NAME: Program:

Weekly Charge: $ Weekly Charge: $

ACCOUNT HOLDER

First Name Last Name

BANK ACCOUNT OPTION PLEASE CHECK ONE: CHECKING SAVINGS

Routing Number (9 digits) Account Number Bank Name

CREDIT CARD ACCOUNT OPTION I understand and agree to an additional 3% fee by opting

to use a credit card as a form of recurring monthly payment.

PLEASE CHECK ONE: VISA MC Account Number

Expiration Date (MM/YYYY) Card/Bank Issuer

By signing this form, I hereby authorize Desert Sky Community School DBA Desert Wildflower
Preschool to initiate debits to the bank account/credit card listed above. The automatic Transfer
System is an ongoing payment plan. Child Care/Preschool fees may increase, and parents will be
notified in writing prior to the increase. The increased amount will automatically be withdrawn
from debit card account, checking, or savings account. It is the parent’s responsibility to
reconcile automatic withdrawals on his/her account. It is also the parents’ responsibility to
check bank statements carefully and to report any discrepancies to Desert Sky Community
School DBA Desert Wildflower Preschool immediately. If the parent wishes to discontinue the
Child Care/Preschool program, they must process a stop payment in person at Desert Sky
Community School DBA Desert Wildflower Preschool as follows: By filling out a cancellation
form 2 weeks prior to the draft date with written notification that you are removing the child
from the program. All Cancellations must be done in person at the Desert Sky Community
School DBA Desert Wildflower Preschool. Cancellations will not be accepted over the phone. If
you choose to remove your child without notifying the center, you will still be held responsible
for your next 2 weekly charges. Please update the Desert Sky Community School DBA Desert
Wildflower Preschool regarding any credit cards reported lost or stolen, expiration date

changes, and address changes. In-person updates must be received by the Tuesday before the
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draft to allow for processing time. In the event that your financial institution returns your
weekly transfer as "Insufficient Funds," there will be a service fee of $25 for returned items. I
understand that I am agreeing to the terms listed in the cancellation policy of Desert Sky
Community School DBA Desert Wildflower Preschool. I understand it is my responsibility to
check my account forDesert Sky Community School DBA Desert Wildflower Preschool
transactions. I will notify Desert Sky Community School DBA Desert Wildflower Preschool
within 60 days of the transaction date of any transaction that appears to be in error. The
transaction will be investigated and corrected if necessary.

I (we) hereby authorize Desert Sky Community School DBA Desert Wildflower Preschool to
initiate weekly debits from the bank/credit card listed above, hereinafter to debit the amount
indicated below from my checking/savings or credit card account. This authority is to remain in
full force and effect until Desert Sky Community School DBA Desert Wildflower Preschool or
BANK has received written notification from me of its termination in such manner as to afford
the Desert Sky Community School DBA Desert Wildflower Preschool or BANK a reasonable
opportunity to act on it; or until the Desert Sky Community School DBA Desert Wildflower
Preschool or BANK has sent me/us 30 days written notice of the Desert Sky Community School
DBA Desert Wildflower Preschool or Bank's termination of this agreement. I have read the
terms of the automatic transfer system and will take full responsibility for the ongoing payment
program. The Desert Sky Community School DBA Desert Wildflower Preschool is not
responsible for failure to cancel automatic withdrawals from my banking or credit account. The

registration fees are non-refundable and non-transferable.

Account Holder’s Signature Date
FOR OFFICE USE ONLY Desert Wildflower Preschool
Notes PARENT’S SIGNATURE DATE
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